
Organon is leveraging CoverMyMeds’ trusted technology and 
solutions to better provide access to patient support services beyond 
electronic prior authorization. CoverMyMeds enables access to 
patient support services for The Organon Access Program (OAP) 
while providing consistent visibility into the patient journey.

Background for Automating Patient Access

Actor Portrayal

http://www.covermymeds.com/main/solutions/provider/specialty/


Enroll patients in patient 
support program

Perform benefits verification (BV)

Submit prior authorizations and 
receive technical support for 
formulary exceptions and appeals

Access co-pay assistance

Track patient case status

Now with CoverMyMeds, 
you can electronically:

Key benefits

Patient Support in One Centralized Platform

No additional technology required, 
eg, EHR integrations or equipment

Find all access activities and 
OAP support services in one 
centralized location

Auto-population of patient 
demographic (non-clinical) 
information you’ve already 
provided into responsive forms

Dedicated CoverMyMeds case 
managers available in real time 
via phone or live chat

The Organon Access Program (OAP) is now available within CoverMyMeds. 

Within your CoverMyMeds account, you can access integrated patient 
support resources following the prescription to start of therapy, 
helping to consolidate processes and access for patients.

http://www.covermymeds.com/main/solutions/provider/specialty/


Questions? We can help.
Live Chat: covermymeds.com  |  Phone: 855-459-9965
Monday–Friday, 8 AM to 8 PM ET 
Resources: go.covermymeds.com/specialtydemo

Patients can be enrolled through 
CoverMyMeds to access the full suite of 
resources through The OAP, which includes: 

	● Benefits verification

	● Prior authorization and appeal support

	● Co-pay assistance and information 
on financial support

	● Referrals to independent 
assistance foundations

Visibility into the entire patient journey 
for your patients is enabled through the 
connected patient case view. Dedicated 
CoverMyMeds case managers are available 
for support and to answer your questions.

Overview of hub enrollment Information to have on hand 

The information below is needed to enroll 
a patient in the patient support program.

Patient’s demographic information

Patient’s primary medical, 
secondary medical, and pharmacy 
insurance information

Patient email address and/or 
phone number

Patient HIPAA Authorization may be 
required for enrollment. If patient 
authorization is required, but is not 
captured in the office, CoverMyMeds will 
contact the patient on your behalf to 
capture the patient or caregiver’s signature.
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